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Homeowners are responsible for the maintenance and repair of their
homes and many things can be handled DIY, but some systems are
left to professionals. Plumbing systems need regular maintenance to
keep them working properly and regular updates to out of date
components increase efficiency. Professional plumbers attend
continuing education to keep them up to date with the latest products
and services offered in the trade.

Taking a plumbing project as DIY can have disastrous consequences
to your home and bank account. Our plumbing service plan offers you
peace of mind that a trained plumber is at your service. We offer
preventative maintenance and priority scheduling for service calls to
our service plan customers

Discounted Repairs

Our Plumbing Service Plan customers receive a 10% discount on plumbing
repairs. We will quote repairs before they are performed

Priority Scheduling
Your service will be scheduled before non-service plan customers for =
routine and emergency repairs. -

Service Plan Details

Your service plan includes one planned maintenance inspection per
year. We will inspect your plumbing service and prepare estimates for
any needed repairs. A properly maintained system is essential to
reduce plumbing emergencies.

Services Included in Plumbing Maintenance Visits

Verification of water heater operation
Verification of sump pump operation
Check household faucets for leaks

¢ Dye test of bathrooms for leaks
-\ e Verification of household water pressure _—
e Confirmation of valve guides and shut-offs o
¢ Visual inspection of exposed plumbing -
¢ Verification of drain flow ey
° -
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618-346-8806

Craftonplumbingandhomeservices.com
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Terms

I

Our Plumbing Service Plan is limited to single family homes, but we can prepare a custom quote
for multi-family homes or commercial buildings. Plans are billed annually and are automatically
renewed on the anniversary of the initial agreement date. Plans may be canceled within 30
days of initial agreement or renewable date, but will not be refunded if a maintenance
inspection or service call has been performed. Plans canceled after 30 days of initial agreement
or renewal will receive a pro-rated refund unless a maintenance or service call has been
performed.

IN WITNESS WHEREOF, the Parties hereto agree to the above terms and have caused
this Agreement to be executed in their names by their duly authorized officers.

Client’s Signature Date

Print Name

Crafton Company Signature Date

Print Name
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